SOP For New Collection Agent Registration

Step 1: User has to open the Portal https://gcportal.mpcz.in/and Click on
Collection Agent Button
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Step 2: User have to enter his mobile Number and Click Submit
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Step 3: After Enter OTP user need to Enter Some Basic Details
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Address Detasls
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Step 4: After Entering Basic Details User have to click declaration and Click on
Submit
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Step 5: Now User have to Pay 1000 Rs as a Refundable Money Via HDFC
Payment Gateway



Billing Information ‘
PAY WITH v
’»! Amount
Rs. 1000.00
Rs. 1000.00

3 Order No
Total Amount

€1744c03-0190-1...
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MOFC Test 522
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Wi holchank com

Step 6: User will get the Payment Confirmation through message on Screen
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Step 7: User will get the username, password and Application and Portal Download
Link on registered Mobile.
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Step 8: After Successful Registration Collection Agent need to Login on

https://services.mpcz.in/collection-agent/#/login for Payment
Collection with the credentials shared over Email.
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https://services.mpcz.in/collection-agent/#/login

1.

Collection Portal User Manual
User will Login into the Portal with the credentials received over SMS.
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You have successfully logged in




2. Summary of Transactions will be visible on Dashboard.
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@ Collection Agent B Ouck Pay EJ S Pay Moy

Today's Transactions Current Month's Transactons Total Transactions

18 23 23

Today's Collected Amount Current Month's Collected Amount Total Collected Amount

84,950.00 ¥85,355.00 ¥85,355.00
Today's Commission Current Month's Commission Total Commission
30,00 T50.00 T50.00

3. Using Quick Pay option, User will enter connection number on the foIIowmg page

hlllule‘..-m. * 2] vaote s :!. x4 - KN
- [« "] 0 a=n £ it mpetin el “w B g Qe noe® =
Collection Agent B Ouick Pay E) oW Pay Histery
Quick Bill Pay a
N2 Pk your Aree Type [8) Ubn '\:l Ruwt O FnRatey Agricultare




4, Now, user will click on search Bill.
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Quick Bill Pay [ x|

BIN Detalts.. u

Account Neibes Mae: Maobile

LSRRI VT BRANDAR HAFLZ KHAN HAFIS LLLA 112056021

Nt Lonth i Date Do Dot

JUL-26ET 1201 - A82021

5. User will have the option to pay the bill in full, or make part payment or advance payment.
6. Upon selecting Part Payment, the user can enter the amount and select the payment

gateway channel.
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Bill Details.. “

Accomnt Momber Wame Mobie
20116 SIKANDRR HART KHAN HAFIZ ULLA §120398021

I Moo ol Date Due Date
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7. Now, user will be redirected to payment gateway page.
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Payrrent frveer £100.00
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MADNYA PRALIESI MADKYA gm VITARAN CO. L1D
BRI
PAYMENT RECEIFT
ACCOUNT ID N3itoLae
CONSUMER NAME STRANDAR HAFTZ KHAN HAFIZ ULLA
MPCZ REF NO 202107243019%58
TXNNO 120002035005
AMOUNT 100.00
DATE 4072021 121927
PAYMENT STATUS Secces




9. Inthe Portal, user will also have the option to view payment his
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Collection Agent B Ok Pay &) 0w Pay Histary

il Payment History

SN Ovderid PR Sumber Coneumer Mame  Mobiie No Area Type 86 Date B Moren o Aot Commession Ami
| IMSIN0NG  NIMSIXIOLE ::‘;’:,::" eramus TSI gt SINTeY) A2 24833 "

b ¢ AWTIVOI0T LTINS :);";?VM\.‘( U082 e I AN AN 1200 e

B MMM BONOEISE T gsanonse s 255821 Amamn 20 °

& 0RO N2E0T906) SN KUNAR HNHA TIT2ETIIT oh IR Ax2e 10 o

B 027283000407 NZSO2012641 RAMMIZ NN rssioniss 15y 150020 e 20 ¢

ENStAN




