
SOP For New Collection Agent Registration 
 

Step 1: User has to open the Portal https://qcportal.mpcz.in/and Click on 

Collection Agent Button  

 

 

 

 

 
 

 

 

 

Step 2: User have to enter his mobile Number and Click Submit 

 
Step 3: After Enter OTP user need to Enter Some Basic Details 



 
 

 

Step 4: After Entering Basic Details User have to click declaration and Click on 

Submit 

 
 

 

 

 

 

 

Step 5: Now User have to Pay 1000 Rs as a Refundable Money  Via HDFC 

Payment Gateway 



 
 

 

 

Step 6: User will get the Payment Confirmation through message on Screen  

 
 

Step 7: User will get the username, password and Application and Portal Download 

Link on registered Mobile. 

प्रिय उपयोगकर्ता, आप कत निष्ठत कऱेक्शि एजेंट कत पंजीयि सफऱर्तपरू्ाक हो गयत है | 

आपकत यजूरिेम 8130553979 एरं् पतसर्डा jIxklJDhxZ है | सेर्तयें आप पोटाऱ - 

https://py.mpcz.in/ncportal एरं् मोबतइऱ ऐप - https://py.mpcz.in/ncapk के मतध्यम से 

उपयोग कर सकर् ेहैं | - म.ऺे.प्रर्.प्रर्.क.लऱ. 



 

Step 8: After Successful Registration Collection Agent need to Login on 

https://services.mpcz.in/collection-agent/#/login  for Payment 

Collection with the credentials shared over Email. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://services.mpcz.in/collection-agent/#/login


 
 
 
                             
                          Collection Portal User Manual 

1. User will Login into the Portal with the credentials received over SMS. 

 



2. Summary of Transactions will be visible on Dashboard. 

3. Using Quick Pay option, User will enter connection number on the following page 

 



4. Now, user will click on search Bill. 

 

 
5. User will have the option to pay the bill in full, or make part payment or advance payment. 

6. Upon selecting Part Payment, the user can enter the amount and select the payment 

gateway channel. 

 



7. Now, user will be redirected to payment gateway page. 

 
8. Upon successful transaction, a receipt will be generated. 



9. In the Portal, user will also have the option to view payment his 


